[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpnpoBaHo B HaunoHanbHOM peecTpe NpaBOBbIX aKTOB
Pecny6ankun benapyck 4 auBapa 2012 r. N 5/35055

NOCTAHOBJIEHUE COBETA MMHUCTPOB PECNYBJ/INKN BENTIAPYCb
30 nekabpa 2011 r. N 1786

Ob YTBEPXKAEHUU NO/IOXKEHUA O NOPAAKE BEAEHUA AENONPOU3BOACTBA NO OBPALLEHUAM
FPAXAOAH U FOPUANYHECKMX UL, B TOCYAAPCTBEHHbLIX OPFTAHAX, MHbIX OPTAHU3ALUAX, V
MHOUBUAYANBHbIX NPEANPUHUMATE/IEN
(8 peq. noctaHoBneHma CoBmmHa ot 07.10.2015 N 836)

B cooTBeTCTBUM C NyHKTOM 2 cTatbu 13 3akoHa Pecnybnvku Benapyck ot 18 miona 2011 roga "06
obpalLeHmax rpaxaaH u topuaudeckmx any" Coset MmnHuctpos Pecnybamkn benapyce MOCTAHOBAET:

1. YTBepauTb npunaraemoe MNosoxeHne o nopsaKe BeAeHMa AeN0npon3BoACcTBa No obpalleHnam
rpakaaH M PUANYECKUX UL, B TOCYAAPCTBEHHbIX OPraHax, MHbIX OpPraHM3aumax, y MHOMBUAYANbHbIX
npegnpuHumaTtenen.

2. TocynapCTBEHHbIM OpraHam, MHbIM OPraHU3aUMAM B LENAX COBepLleHCTBOBaHMA pPaboTbl C
obpalleHMAMN TpaxkaaH WU OPUANYECKUX NNL, PEryiApHO, HO He peXe OAHOro pasa B KBapTa,
NpPOBOAMTb aHA/IM3 NOCTYMNatoLWMX 0bpaLLEeHNI B COOTBETCTBUMN C TPEOOBAHUAMM YacTU NEPBON MYHKTA 2
ctatb 28 3akoHa Pecnybnukm bBenapycb ot 18 miona 2011 roga "O6 obpalueHuax rpaxgaH u
topuandeckmx amy" (HaumoHanbHbIM peecTp NpaBoBbiX akToB Pecnybauku benapycb, 2011 r.,, N 83,
2/1852).

3. Mpw3HaTb YyTPATUBLLMMU CUNY:

noctaHosneHne CoBeTa MuHucTpoB Pecnybaukmn Benapycb ot 26 mas 2005 r. N 544 "0O6
yTBEPXKAEHUN [MoNOXKEHMA O MopsAKe BeAeHMA AeNOonpousBOACTBA MO obpalleHMAMm rpaxgaH B
rOCYapCTBEHHbIX OPraHax, MHbIX OPraHM3auMaXx M O Mepax MO COBEPLUIEHCTBOBAHMIO pPaboTbl €
obpaleHmaMM rpaxkaan" (HaumoHanbHbIM peecTp NpaBoBbix akToB Pecnybaukm Benapycb, 2005 r., N
87, 5/16014);

nognyHKT 1.61 nyHKkTa 1 noctaHoBneHna Coseta MuHucTpoB Pecnyb6amnkm Benapycb OT 2 aBrycra
2006 r. N 990 "O BHeCeHMM U3MEHEHWUI U JOMNOJHEHUI B HEKOTOpPble NocTaHOBAEHUA lMpaBUTeNbCTBa
Pecnybanku benapycb M NPU3HAHUKU YTPATUBLLMMMK CUJY OTAE/bHbIX NMOCTAHOBAEHWUI [MpaBUTENbCTBA
Pecnybnvkn benapycb B CBA3WM C peopraHusaument cuctembl  pecnyb/IMKAHCKMX  OpraHoB
rocyapcTBeHHOro ynpassieHuns" (HaunmoHanbHbIN peecTp NpaBoBbix akToB Pecnybaunku benapycb, 2006
r., N 146, 5/22839);

noctaHoBneHne Coseta MuHuUcTpoB Pecnybnmkm Benapyce oT 17 AHBaps 2008 r. N 60 "O
HEKOTOpPbIX BOMPOCax BeAeHWs [e/0Npon3BOACTBa MO Ob6palleHMAM rparkaaH U PUANYECKMX AuL, B
rocy4apCTBEHHbIX OpraHax, MHbIX opraHM3aumax” (HauMoHanbHbIM peecTp NpaBoBbIX aKTOB Pecnyb6amnku
Benapycb, 2008 1., N 27, 5/26649);

NYyHKT 6 noctaHoBneHna CoseTa MuHucTpoB Pecnybnukn Benapycb ot 28 utoHa 2011 r. N 854 "O
HEKOTOPbIX BOMPOCAx paboTbl C 06PaLLEHMAMM FpaXKAaH U topuandecknx auy" (HaumoHanbHbIl peectp
npaBoBbIX aKTOB Pecnybauku benapycb, 2011 r., N 75, 5/34057).

4. PecnybAMKAHCKMM OpraHam roCyZapCTBEHHOrO YMpaBAeHUsA, WHbIM TOCYA3apPCTBEHHbIM
opraHusaumam, nogymMHeHHolm MpaBuTenbcTey Pecnybanku Benapycb, obancnonkomam, MUHCKomy
rOpuUCnosIKOMy MPUBECTM CBOWM HOPMATMBHbIE MPABOBble aKTbl B COOTBETCTBME C HACTOALMM
NMOCTAHOB/IEHWMEM U NPUHATb MHblE MepPbl NO ero peanns3auuu.

5. HactoAwee noctaHOBAEHME BCTyNaeT B cuay ¢ 22 AHBapa 2012 .

Mpembep-MmuHUCTP Pecnybankm Benapychb M.MsacHuUKoBKY
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YTBEPXIEHO
[TocTaHOBJIEHUE
CoBeTa MMHMCTPOB
Pecnybnuku Bejapychb
30.12.2011 N 1786

NONOXEHUE
O NOPAAKE BEAEHUA AENONPOU3BOACTBA MO OBPALLLEEHUAM TrPAXAOAH U OPUAUYECKUX TNL,
B FOCYOAPCTBEHHbIX OPTAHAX, UHbIX OPTAHU3AUMUAX, Y UHAUBUAOYAJIbHbIX
NPEANPUHUMATENEN
(8 peq. noctaHoBneHma CoBmmHa ot 07.10.2015 N 836)

1. Hactosawum MonokeHnem, paspaboTaHHbIM B COOTBETCTBUMN C 3aKOHOM Pecnybaunkn Benapycb
oT 18 utona 2011 ropa "O6 ob6paleHuAx rpaxaaH v topuandeckux auy" (HaumoHanbHbIM peectp
npaBoBbiX akToB Pecnybauku Benapycb, 2011 r.,, N 83, 2/1852), onpeaensetca nopAagok BeaeHUA
AenonpounsBoACcTBa No obpaleHMAM rpaxaaH Pecnybnmkm benapycb, MHOCTPaHHBIX rpaxaaH u auy, 6es
rpaxgaHCTBa, HaxoaAalWMXcA Ha TeppuTopun Pecnybaukn Benapycb, B TOM uncne MHAMBUAYANbHbIX
npeanpuvHMMmaTenei (ganee, ecin He onpeaeneHo MHOe, - rpaxaaHe), rpuaMYeckux auL Pecnybamnkm
Benapycb 1 NpeacTaBUTENBCTB MHOCTPAHHbLIX OPraHu3auuii (aanee - opuanyeckne anua), NOCTyNUBLLMM
B rOCYAapCTBEHHbIN OpraH, MHYI0 OPraHM3aumto, K UHAMBUAYAIbHOMY NpesnpUHUMaTEeNto.

2. B HacToswem MoN0XKEHNN NPUMEHAIOTCA TEPMUHbI B 3HAaYEHUAX, ONpeneNieHHbIX B cTaTbe 1
3aKoHa Pecnybinku benapycb "O6 obpalleHUsaxX rpaxkaaH 1 puandeckmx any" (ganee - 3aKoH).

3. OevictBMe HacToswero MonoXKeHUs He pacnpoCTpaHAEeTca Ha BeAeHue Ae/onpou3BoACTBa No
obpalleHMAM 3asBUTeNeNn, Nog/exalumMm PacCMOTPEHUIO B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O
KOHCTUTYLMOHHOM Cy40npon3BOACTBE, rpaXgaHCKum, rpaxg4aHCcKMm NPOLEeCcCyanbHbIM,
XO0351ACTBEHHbIM NpoLeccyanbHbIM, Yro/NI0BHO-NpoLeccyasbHbIM 3aKOHOATENbCTBOM,
3aKOHO4AaTeNbCTBOM, ONpeaenAoWwmMm Nopsaok agMUHUCTPATUBHOTO NpoLecca, 3aKoOHOA4aTeNbCTBOM 06
aAMMHUCTPATMBHBIX MNpoueaypax, obpaweHnam paboTHMKa K HaHMMaTeNlo, MHbIM ObpalleHusam, B
OTHOLUEHUM KOTOPbIX 3aKOHOAATE/NbHbIMW aKTaMW YCTAaHOB/JEH WHOW MOPAAOK WX MNogaun U
PacCMOTPEHUSA, a TaKKe Ha Nepenucky rocyfapCTBEHHbIX OPraHOB MPW BbINOJHEHUN UMW GYHKLMINA,
BO3/10’KEHHbIX Ha HUX HOPMAaTMBHbIMW MPABOBbLIMM aKTaMW.

(B pea. noctaHoBneHusa CoBmuHa ot 07.10.2015 N 836)

4. [lenonpous3BoAcTBO NO OOpalleHMAM 3asBUTENEed OCYLLEeCTBAAETCA YNOJHOMOYEHHbIMU
OO0KHOCTHBIMU INLL@MKN OTAENBHO OT APYrMX BUAOB A4,eN0MNPOoM3BOACTBA.

[enonponsBoacTBO MO NUCbMEHHbIM 06pPALLEHUAM rpaXKaaH, BHECEHHbIM B KHUTY 3ameyaHuii u
npeanoXeHun, BeAeTca OTAeNbHO OT Ae/10NPOM3BOACTBA NO 06paleHnAM rpaxgaH U topuandeckmx
L, NOAAHHBbIM B MUCbMEHHOWM, YCTHOM UM 3NEKTPOHHOM dopme.

JenonponsBoAcTBo No 0bpalLeHMAM FparkaaH, B TOM YMC/Ie BHECEHHbIM B KHWUMY 3aMeYaHWuint u
NpeanoXeHun, B  TOCYAAPCTBEHHbIX OpraHax, WHbIX OpraHM3auuax, Yy WHOUBUAYANbHOTO
npeanpUHUMATENs BELETCA LLEHTPAIM30BaHHO.

JenonponsBoacTBo Mo 0b6paLeHNAM OPUANYECKUX UL, MHAMBUAYAbHbIX NpeanpuHumaTenei
BEAETCA LLEHTPAZIM30BaHHO UM AelUEeHTPaIN30BaHHO.

5. MNoctynatowpe B roCcyAapCTBEHHbIA OpraH, MHYK oOpraHusauuio obpalleHus 3asasuTenem
PerucTpmpyoTca B ieHb UX NOCTYNAEHWA B YCTAaHOBAEHHOM MOpPAAKE.

ObpalLeHns 3asBuTeNel, MNOCTYNMBLUME B FOCYAAPCTBEHHbIA OpraH, WMHYI OpraHuW3aumio B
Hepabounit aeHb (Hepabouee Bpems), PETUCTPUPYIOTCSA He NO34HEee Yem B MepBblii CAeayowmii 3a HUM
pabounit geHb.

6. Pernctpauma obpalieHuit 3aaBuTeNei, 3a UCKAIOYEHMEM 3aMedYaHnin 1 (MAKn) npesnoxKeHun,
BHECEHHbIX B KHUTY 3aMe4YaHWi U NpPefnoKeHUM, OCYLLeCTBAAETCA C WCMNO/b30BaHMEM OAHON U3
PEerncTpPaunoHHO-KOHTPO/IbHBIX ~ GOPM:  aBTOMATU3MPOBAHHOW  (3/IEKTPOHHOW),  KapToyHOM (B
PerncTpaunoHHO-KOHTPO/IbHBIX KAapTOUKaXx), *KypHabHOM.

7. Mpw NOCTYNAEHUM B rOCYAAaPCTBEHHbIM OPraH, MHYH OPraHM3aLMio 31EKTPOHHbIX 006paLLeHunl B
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cny4Yae HeobXOAMMOCTU MOKET CO3aBaThCA ero bymarkHasa Konus, KoTopasa pPerucTpupyeTcs B NopaakKe,
YCTaHOB/IEHHOM ANS PErUCTPALIUMN MMCbMEHHbIX 06paLLeHUA.

8. PernctpaumoHHO-KOHTpOoAbHas dopma perucTpaumnm obpalleHunii rpaxkaaH U puandeckmx nuL,
COAEPKUT PEKBM3UTbI COTNIACHO MPUIONKEHMUIO.

B pernctpaumMoHHO-KOHTPO/IbHbIE POPMbl MOFYT BK/AIOYATbCA PEKBU3UTLI, HEobXxogumble ANS
obecneyeHnsa y4yeTa, KOHTPO/A, aHanAn3a paboTbl ¢ 0OpalLEHUAMN 3anBUTE/IEM, MOUCKA AOKYMEHTOB,
CBA3aHHbIX C PACCMOTPEHNEM 0O paLLEHNA.

N3 perucTpaumoHHO-KOHTPOJIbHLIX (GOPM  MOTYT WCKAOYATbCA PEKBM3UTbLI, CBeAeHus Aans
3ano0J/IHEHWUSI KOTOPbIX OTCYTCTBYIOT B CBA3M C 0COOEHHOCTAMM PAacCMOTPEHUS 0bpaLleHMIn 3aaBUTENEN.

9. KoHBepTbl OT NOCTYNUBLLMUX MUCbMEHHbIX 0OpaLLEHNI 3aAaBUTENEN COXPAHSAIOTCA B TEX Cay4dasnXx,
KOrZa TO/IbKO N0 HUM MOXKHO YCTAaHOBUTb afpec 3afBUTENSA UM KOTAda AaTa Ha OTTUCKE KaneHAapHoro
LWITEMNENA CAYKUT NOATBEPKAEHNEM AaTbl UX OTNPABKU U MNOYYEHUS.

10. PerncrtpauuoHHbIA MHAEKC obpaweHuam 3anBuTenei, oTeeTaM (yBeaomMeHMAM) Ha
obpalleHuna, B TOM Yncie otseTam (YyBe4OMAEHUAM), HanpaBJEHHbIM 3aABUTENIO Ha 3aMeydaHma u (nnm)
NpeaoXKeHns, BHECEHHbIE B KHUTY 3aMedyaHun U NpegioXKeHui, npucBaMBaeTca B COOTBETCTBMU C
NPUHATOM CUCTEMOM perncTpaummM OOKYMEHTOB B roCyAapCTBEHHOM OpraHe, WMHOM OpraHusauuu, y
MHAMBUAYANbHOIO NpeanpuUHMMaTens.

(B pea. noctaHoBneHma CoBmuHa ot 07.10.2015 N 836)

11. ObpalleHma OAHOro M TOro *Ke 3aaBUTeNs Mo OAHOMY WM TOMY e BOMpOCY, HanpaB/eHHbIe
pa3/MUHbIM apecaTam U NOCTYNMBLUME AN PACCMOTPEHMA B OAUH U TOT e rocyAapCTBEHHbIN OpraH,
WMHYIO OpPraHM3aumio, y4YmTbIBAOTCA NOA PErucTpaLMOHHbIM MHAEKCOM MEepPBOHAYaIbHOIO obpalleHns ¢
nob6aBneHnemM LONOJHUTENBHOIO NOPSAAKOBOrO HOMepa.

(8 pea. noctaHoBneHua CoBmuHa ot 07.10.2015 N 836)

11-1. Mpu nogaye 3asaBUTE/IEM B TOCYAAPCTBEHHbLIA OPraH, MHYK OpPraHM3auMio HECKOJIbKMX
MOEHTUYHbIX 0bpalLeHUIt uan obpalLeHnit, cogepKalmnx yTouHaowme (40NoNHAOWNE) AOKYMEHTbI U
(nnn) ceepeHuna, Ao HanpaBneHUsA emy oTBeTa (yBeAOMIeHUA) Ha NepBoHavyanbHoe obpalleHue Takue
obpalleHMA yunTbIBAOTCA KaK 04HO obpalleHMe nog perncTpaumoHHbIM MHAEKCOM NepBOHAYabHOMo
obpaueHus.

(n. 11-1 sBegeH noctaHoBneHMem CoBmuHa ot 07.10.2015 N 836)

12. ObpalLeHna 3asBuTenen, NOCTyNMBLUME B MECTHbIE UCMOJIHUTE/IbHbIE U pacnopaauTenbHble
opraHbl, NOAYMHEHHbIE UM OPraHM3aLUMu, TepPUTOpUasbHble NoapasaeneHma (opraHbl) U opraHM3auuuy,
NoAYMHEHHbIE WKW BXOAAWLME B cOCTaB (cuctemy) pecnyb/MKaHCKMX OpPraHoOB rocyAapCTBEHHOro
ynpaBAeHNA U roCyAapCTBEHHbIX OpraHn3aunini, noavMHeHHbIX MpaButenscTBy Pecnybavku Benapyce,
Apyrve rocygapCTBeHHble OpraHbl, UHble OpPraHM3aUuMn U3 BbILWECTOALLMX OPraHoOB, MO KOTOPbIM He
TpebyeTcs Hanpas/eHWe OTBeTOB (yBeAOMIEHWI) 3aABUTENAM, PErUCTPUPYIOTCA M YYMTLIBAIOTCA Kak
Nopy4yeHMn BbILLECTOALLMX OPraHoB.

(B pea. noctaHoBneHMa CoBmuHa oT 07.10.2015 N 836)

13. MoBTOpPHbIM 06paLLEHMAM 3aiBUTENEN NPU UX NOCTYNJIEHUU B rOCYAaPCTBEHHbIN OpraH, UHYIO
OpraHusaumMio NPUCBAMBAETCA PErMCTPALMOHHBIM  WMHAEKC NepBOHa4YaNbHOro ob6paleHus uau
oyepeaHOM PerucTpaLmMoHHbIA MHAOEKC.

(B pea. noctaHoBneHua CoBmuHa ot 07.10.2015 N 836)

14. ObpalieHuna 3asBuUTeNeN, B TOM Ymcie BymakHble KOMUKM 3/1EeKTPOHHbIX obpallueHuin, nocne
perncTpaunmn nepesaroTca Ha pPACCMOTPEHME PYKOBOAMTENAM TOCYAAPCTBEHHbLIX OPraHoOB, WHbIX
OpraHM3auuii UAU YNOJTHOMOYEHHbIM UMW AO/IKHOCTHBIM /IULLAM.

MopyyeHna pykoBoaUTENEN TOCYAAPCTBEHHbLIX OPraHOB, WHbIX OPraHW3auuin, MHAMBUAYANbHbIX
npegnpuHumartene UaM YynosHOMOYEHHbIX UMW AO/KHOCTHbIX /ML, O AajibHeMLem PacCMOTPEHUU
obpalLeHuii 3aaBuTenei opopmnsatoTcs B Gopme pes3ostoumi.

Mpn MCNOAb30BAHUM CUCTEM 3/IEKTPOHHOIO AOKYMEHTOOOOpPOTa M nepeHoce B HUX ObpalueHni
3anABUTENIEN B 3/IEKTPOHHOM BMAE MNOPYYEHUs PYKOBOAMUTENEN TOCYAAPCTBEHHbIX OPraHoB, WHbIX
OpraHusaumini, YNOJHOMOYEHHbIX WMMWU [OO/MKHOCTHbIX AnUL, odopmnastoTca B GOpme 3NeKTPOHHbIX
pPe30/oLUNIA, OTparKaeMbixX B CUCTEME 3/IEKTPOHHOIO IOKYMeHTo0bopoTa.

15. Xopn paccmoTpeHus obpalieHunin 3aaBuTeneir (MHbopmaums O HanpaBAEeHHbIX 3anpocax,
NoJly4eHHbIX AOKYMEHTax U (Mnn) ceegeHuUsAX, OT3biBe 3aABUTENSAMM CBOEro obpalleHus, yBeJomaeHue
3anBUTENIEN O MPUUYMHAX NpPeBblleHMUA YCTaHOBNEHHbIX 3aKOHOAATE/IbCTBOM CPOKOB PacCMOTPEHMUA
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obpalleHnin, paccCMOTpPEeHNE KONNEKTUBHOIO obpalleHnsa Tpuauatm u 6onee 3asBuTenen ¢ Bble3goM Ha
MECTO), MK3MEHEHME CPOKOB PaCcCMOTpPeHUs obpalleHuid, pesynbTaT UX paccMoTpeHUa (paccmoTpeHue
obpalleHmMa no CylWecTBy, OCTaB/EHWE MUCbMEHHbIX, YCTHbIX W 3N1EKTPOHHbIX obpaleHuin 6Ges
pacCMOTPEHMA MO CyLWecTBy, HanpasneHue ob6palleHMn AAA PacCMOTPEHUA OpraHusaumMam B
COOTBETCTBMM C WX KOMMETEeHUMEN, MpeKpalleHMe Mepennckn), a TaKkKe OTMeTKa O Bblgaye
npeanucaHna N ero UCNOAHEHUN AOKHbI OblITb TOYHO M CBOEBPEMEHHO OTPaXKeHbl B PErMCTPALMOHHO-
KOHTpO/IbHOM dopme.

(B pea. noctaHoBneHua CoBmuHa ot 07.10.2015 N 836)

CBeZieHUA 0 Xo4e v pesynbTaTax PaCCMOTPEHUS 3amMedaHuii U (M1K) NpeanoXKeHU, BHECEHHbIX B
KHUFY 3aMeYaHun WU NPeasiOKEHUN, OO0/KHbl CBOEBPEMEHHO BHOCUTBCA B KHUIY 3ameyaHuint u
npeanoXeHni.

16. KoHTponb 3a paccmoTpeHuem obpalleHunin 3asBuTeNeit B rocyAapCTBEHHbIX OpraHax, WHbIX
OpraHusaumax BedeTca C MCMNob30BaHMEM aBTOMATM3MPOBAHHOWN (3N1EKTPOHHOM) CUCTEMbI KOHTPOAS,
60 PerncTpaLMOHHO-KOHTPO/IbHbIX KAPTOUYEK, IMBO KYPHANOoB.

OnA KOHTpONs 3a paccCMOTPEHMEM 3aMedyaHuit n (MNM) NPEeaNOKEHUN, BHECEHHbLIX B KHUTY
3aMeyaHuii U NpeasiorKeHM, MOryT UCMOJIb30BaTbCA COOTBETCTBYIOLLME PETMCTPALMOHHO-KOHTPOAbHbIE
dopmbl.

17. KoHTpoAb 3a paccMmoTpeHnem obpalleHnin 3asBMTeNei 3aBepLUAeTCa, eC/IM BCE NOCTaB/IEHHbIE
B HWX BOMPOCbl PACCMOTPEHbI, MPUHATbI HeobxoguMmble Mepbl U 3aABUTENAM [AaHbl OTBETbl B
NMUCbMEHHOM, YCTHOM WAW 3NEKTPOHHOM ¢opme, a TaKXKe HanpaBieHbl yBEAOM/EHUA B MNOPAAKE,
yCTaHOBAEHHOM B cTaTbAx 10, 15 n 21 3aKoHa.

(8 pea. noctaHoBneHua CoBmuHa ot 07.10.2015 N 836)

PeweHne O CHATUM C KOHTPOAA OOpPALLEHUI NPUHMMAIOT PYKOBOAMTENWN TOCYAAPCTBEHHbIX
OpPraHoB, MHbIX OPraHW3auuin, WHAMBMAYASIbHbIE NpPegnpUHUMATENN WA YNOJHOMOYEHHbIE MMM
[LOJIKHOCTHbIE nLLa.

18. B oTBeTax, HanpaB/IEHHbIX B BbILLECTOALLME FOCYAAPCTBEHHbIE OpraHbl, MHble OpraHu3auum, no
HAaXo4AWMMCA HA KOHTpone obpalleHunam 3asBUTENEN W NPeAnncaHMAM YKasblBAlOTCA CBEAEHUA O
HanpaB/fieHHOM oTBeTe (yBeAOM/IEHUM) 3anABUTENI0 O pe3y/ibTaTax PacCMOTPeHMA ero obpalleHus,
OoTMeTKa 06 nucnosHutene.

(8 pea. noctaHoBneHMa CoBmuHa oT 07.10.2015 N 836)

19. OdopmneHne npegnuMcaHMa OCYLLECTBAAETCA CcornacHo [ocyaapcTBEHHOMY CTaHAAPTY
Pecnybnvku bBenapycb CTB 6.38-2004 "YHUOMUMPOBAHHblE CUCTEMbI AOKyMeHTauuu Pecnybamku
Benapycb. CucTema opraHM3aUMOHHO-pacnopaAaMTENbHON AOKYMeHTaumu. TpeboBaHMA K 0bopMAEHUIO
OOKymeHToB". lMpeanucaHns pPerucTpupyoTca B COOTBETCTBUM C MPUHATON CUCTEMOM perucrpauumm
[OKYMEHTOB B rOCy4apCTBEHHOM OpraHe, NHOM OpraHn3auunm.

20. Mpu ocTaBNeEHUW NUCbMEHHOrO obpalleHnsa 6e3 pPacCMOTPEHUs MO CYLLEeCTBY, OT3biBe
3anBUTENIeM CBOEro obpallleHna opuUrMHanbl AOKYMEHTOB, NPUNOXKEHHbIX K MMCbMEHHbIM 06paLleHMAM,
BO3BpPALLAOTCA 3a8BMTENIO C CONPOBOAUTENbHBIM MUCbMOM.

21. OTBeTbl Ha 0bpallLeHMA 3aaBUTEIEN AAOTCA B CPOKM, YCTAaHOBJIEHHbIE B cTaTbe 17 3aKoHa.

MMcbMeHHble yBeAOMIEHUA HAaNPaBAAOTCA 3aABMTENAM B CPOKM, YCTaHOB/IEHHbIe B cTaTbAx 10, 15
n 17 3akoHa.

(yacTb BTOpas n. 21 BBeaeHa noctaHoBneHnem CoemuHa oT 07.10.2015 N 836)

22. OTBeTbl Ha pPACCMOTPEHHbIE MO CyLEecTBY YCTHble obpalieHuna noasexat o6bsaBAeHUIO
3aABUTENIAIM B XOA4E /IMYHOrO npuema. PesynbTaT pelleHUs WU30XKEHHbIX B YCTHOM obpalieHuu
BOMPOCOB OTMEYaeTCsA B PErMCTPaLMOHHO-KOHTPOAbHON GOpME, B KOTOPOM 3aperMcTpmpoBaHbl YCTHbIE
obpalLeHus.

23. McbmeHHble OTBETbI (YBEAOMNEHMA) Ha NUCbMEHHbIe 0bpalleHna, B TOM Yncie NoaydYeHHble
B XOZ€E /IMYHOro NpUeMmMa, 3/IeKTPOHHbIe 0bpalleHun, NpeayCMOTPEHHbIE B YacTM BTOPOM NyHKTa 5 cTaTbK
25 3aKkoHa, 3ameyaHus n (MAn) NpPeanioXKeHUA, BHECEHHble B KHUTY 3aMeyvaHuii U npensoxKeHun,
NoAMNUCbIBAOTCA PYKOBOAWUTENIEM TOCYAAPCTBEHHOrO OpraHa, MHOM OpraHM3auuu, MHAMBUAYANbHbIM
npeanpuHMUMaTenem Uam ynoaHOMOYEHHBIMU UMK AO0/IHKHOCTHBIMW INLAMWN.

(8 pea. noctaHoBneHua CoBmuHa o1 07.10.2015 N 836)

OtBeTbl (yBEAOMNEHMA) Ha 3/1EKTPOHHble 0bpallleHnsa, HanpaBAsemble Ha aJpec 3/1eKTPOHHOM

noyTbl 3asBMTENA, MOAMUCLIBAIOTCA PYKOBOAUTENAMM FOCYAAaPCTBEHHOrO OpraHa, MHOM opraHusauum
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UAN  YNONHOMOYEHHbIMM  WMW  AO/KHOCTHbIMM  IMUAMM M OCTaloTcA B Ae10Mpou3BOACTBe
rocyapCcTBEHHbIX OPraHOB, MHbIX OPraHU3aLUmii.
(8 pea. noctaHoBneHua CoBmuHa oT 07.10.2015 N 836)

Mpn  MCNONb30BaHMM  CUCTEM  3JIEKTPOHHOFO  AOKYMEHTO0bopoTa, npesycMaTpMBatOLLUX
NpUMeHeHMe 3N1eKTPOHHOM LMdPOBO NOANMCU, OTBETbI (YBEAOMIEHUS) Ha 3/IeKTPOHHbIE 06paLLeHMsA B
3NIEKTPOHHOM BMAE, HanpaB/feHHble HA agpec 3/EKTPOHHOW MOoYTbl 3aABMTENA, MOAMNUCLIBAIOTCA
3/IEKTPOHHOM UMbPOBOM NMOAMNUCHIO PYKOBOAMTENEN FOCYAapPCTBEHHbIX OPraHOB, WHbIX OpraHu3auumn
WA YNIOTHOMOYEHHbIX UMW LOJIKHOCTHbIX /UL,

(B pea. noctaHoBneHua CoBmuHa ot 07.10.2015 N 836)

24. Ha Kaxgom obpalleHMn nocne OKOHYAaTe/IbHOro PacCMOTPEHMA MOCTaB/IEHHbIX B HEM
BONPOCOB MNPOCTABAAETCA OTMETKa 06 UCNONIHEHUWN U HAMNpPAB/AEHUM €0 B AENO.

(B pea. nocraHoBneHMa CoBmuHa oT 07.10.2015 N 836)

B cnyyae oT3bIBa 3aABMTENEM CBOErO 06palLeHMa OTMETKa 06 UCMNOAHEHUM U HanpaBieHUN ero B
OeN0 NPOCTaBAAETCA Ha ero 3asB/ieHnn 06 oT3biBe cBOero obpaleHna, NOSAHHOIO B MUCbMEHHOW UAK
3NEeKTPOHHON popme.

Mocne paccMOTPEHUs BOMPOCOB, M3/IOMKEHHbIX T[PAXKAAHUHOM B KHUre 3amedaHuii U
npeanoXeHun, Ha Konuu oTeeTa (yBeLOM/EHMA) 3aABUTENI0, OCTAOWENCA B AEN0NPOU3BOACTBE
rocyapCTBEHHOIO OpraHa, MHOW OpraHun3auun, y MHANMBMAYaAbHOIO NpeanpuHUMaTens, NpocTaBaseTca
OTMETKA 06 UCNOSIHEHUM W HanpaBNeHUN ee B Ae0.

(B pea. nocraHoBneHma CoBmuHa oT 07.10.2015 N 836)

25. McbMeHHble 0TBETbI (YBeAoMIeHUA) Ha MMCbMeHHble 0bpalleHus, oTBeTbl (yBegoMaeHus) Ha
3/IeKTPOHHble 006palleHnsa, HamnpaBAeHHble Ha agpec 3/EKTPOHHOM NOYTbl 3aABUTENA, [AOJKHbI
COOTBETCTBOBATb TPEOOBAHUAM, NPEeAyCMOTPEHHbIM B CTaTbe 18 3aKoHa.

(8 pea. noctaHoBneHua CoBmuHa oT 07.10.2015 N 836)

26. McbMeHHbIE U (MIM) SNEKTPOHHbIE 06PaALLEHUA TPaXkKaaH U IOPUANYECKUX UL, U JOKYMEHTDI,
CBA3aHHbIE C X PACCMOTPEHMEM, B FOCYAAaPCTBEHHOM OpraHe, MHOM opraHusaumm popmmnpyroTca B gena
B COOTBETCTBUW C YTBEPKAEHHOW HOMEHKNATYPOU Aen.

27. Ob6palLeHma rparkaaH U IoPUANYECKUX NULL U AOKYMEHTbI, CBA3AHHbIE C UX PACCMOTPEHUEM,
NnpwW LEeHTPa/IM30BaHHOM cUCTEMe AEeN0NPOoM3BOACTBA BO3BPALLAIOTCA AO/MKHOCTHBIM /MLLAM, BELYLLUM
OEenonpomnsBoAcTBO MO obpalleHMaAM rpaxKaaH M pULUYECKUX AWy, ANA  LEeHTPasIM30BaHHOrO
dbopmupoBaHua gen.

Ob6pallLeHuns pUaANYECKUX UL, UHOMBUAYANbHBIX NpeanpUHMMaTenel U AOKYMEHTbI, CBA3aHHbIe
C UX PacCMOTPEHUEM, NPU AeLEeHTPANN30BAHHOM cUCTEME AenonponsBoactsa GopmMmupytoTcs B gena y
NUCNONIHUTENEN.

Konun otBeToB (YyBEAOMNEHWI) rpaxaaHamM Ha 3amedaHusa U (MaK) NpesnoXKeHus, BHECEHHbIE B
KHUTY 3amMeYaHuii U NPesoKeHUM, U AOKYMEHTbI, CBA3aHHbIE C UX paccMoTpeHMeM, GOPMUPYIOTCA B
OZHO [e/10 U XPaHATCA Y AO/MKHOCTHBIX /INL, OTBETCTBEHHbIX 32 BeAEeHUE N XPaHEHME KHUMM 3amedaHuii
N NPeaioKeHUN.

(B pea. noctaHoBneHMa CoBmuHa oT 07.10.2015 N 836)

28. MNucbMeHHble ObpalleHUs rpaxaaH W PUANYECKUX NWUL, OOKYMEHTbl, CBA3AHHbIE C WX
paccmoTpeHumem, MmoryT GoOpMMpPOBaTLCA KaK B O4HO AEeN0, TaK U B OTAE/bHbIE Aena.

29. [lena c obpalweHuamu 3aasutenein GopmMUpyIOTCA B TeYEHUEe KaneHZapHoro roga. Kaxpoe
obpalLleHMe 1 OOKYMEHTbI, CBA3AHHbIE C €r0 PAacCCMOTPEHMEM, COCTABAAIOT B Aese CAaMOCTOATE/bHYIO
rpynny.

B cnyyae nocTynneHuss nNOBTOPHbIX oObpaweHuMin oHM dopmupytoTcs B Aena BMecTe C
npeablaywmnmm obpalleHMAMM 3aaBUTENEN U OKYMEHTAMM, CBA3AHHBIMM C X PACCMOTPEHMEM.

30. Npu dopmupoBaHnn aen ¢ obpalLeHUAMU FPaXKAaAH U HOPUANYECKUX UL U SOKYMEHTAMMU,
CBA3QHHbIMM C MX PACCMOTPEHMEM, NPOBEPAETCA MPABU/IbHOCTb HamnpaBaeHuAa obpaleHnin u
OOKYMEHTOB B fefla, WX MOJMHOTA (KOMMNEKTHOCTb). HepaspelweHHble obpaleHus, a TaKKe
HenpasuibHO 0dOPMIEHHbIE AOKYMEHTbI, CBA3aHHbIE C X PACCMOTPEHMEM, B AeNla He popmupytoTcs.

31. CpoK XpaHEeHUA MUCbMEHHbBIX U (MNM) 3NEKTPOHHbIX 0BpaLLEeHNIt 3aaBUTENEN U LOKYMEHTOB,
CBA3AHHbIX C WX paccMoTpeHuem, 5 net (B cnyyae HeO4HOKpPATHOro obpalieHus - 5 net ¢ patol
nocnegHero obpaleHua). FfocyaapcTBEHHbIM OPraHoOM, MHOW OopraHuM3aumneit B yCTaHOBAEHHOM NopsagKe
MOMEeT OblTb MPUHATO pelleHne 00 yBEe/NMYEHMM CPOKAa XPAHEHMA MAM O MNOCTOSSHHOM XPaHEHMUM
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COOTBETCTBYIOLLMX OO paLLEeHNI 3aaBUTENEA.

32. Mpu co3gaHnn BymaxkHbIX KOMUIA 3NEKTPOHHbIX 06paLLEHNIt UX OpUTMHa/bl B 3/IEKTPOHHOM
BMAE COXPaHAKTCA B C/ydyae HeobXoAMMOCTU MOATBEPXKAEHUA YCNOBUIM OTNpPaBKM (nonydveHus)
obpalleHuit U (M1n) NCNoNb30BaHUA B CNPABOYHbIX U (UK) AOKa3aTeNbHbIX LLeNAX.

33. [ena c obpauweHMaMKU 3asBUTENEN U AOKYMEHTAMMW, CBA3AHHbIMM C MX PACCMOTPEHMUEM,
NMOCTOAHHOIO XPaHEHWUs NepesaroTcAa B apPXMB rocygapCTBEHHOMO opraHa, MHOW OpraHu3aumnmn Yepes rog,
noc/sie 3aBepLleHnNa 4e0NpPon3BOACTBA MO HUM.

34. KHUra 3ameyvyaHuit 1 npeasiodkeHnit nocse OKOHYaHMA BeAeHMA XPaHMTCA BMeCTe C HOBOW
KHUFOM MO MeCTy ee BeAeHMA, a NO WUCTEYEHUM KaNeHAApHOro rofa - B TeyeHune 5 net B apxuse
rocyfapcTBEHHOrO OpraHa, MHOM OpraHnsaLmMn UAKM Y UHAUBUAYANbHOTO NPeAnpPUHMMATENA.

35. Mo WUCTeYEHUU YCTAaHOBJIEHHbIX CPOKOB XpaHeHWst obpalleHuAa 3asBUTENEen U OOKYMEHTHI,
CBA3aHHbIE C WX PACCMOTPEHMEM, KHWUra 3aMeyaHuin U NpeanoXKeHWn MoaaexKaT YHUUTOXEHUO B
nopsake, YCTaHOBJEHHOM pecnyb/IMKaHCKMM OpraHom rocygapcTBEHHOrO YyhpaB/ieHuMa B cdepe
apXMBHOrO Aena 1 AenonpousBoacTBa.

Mpunoxkenune
K MonoxkeHuUto o nopaake seaeHnA
0enonponsBoACTBa Mo obpaLLeHMAM
rPa*K4aH U PULUYECKMX UL, B
rocy4apCTBEHHbIX OPraHax, MHbIX
OpraHM3aumax, y MHOMBUAYANbHbIX
npegnpuHumartenemn
(8 pea. noctaHoBneHna CoemuHa ot 07.10.2015 N 836)

PeKBUSUTE PETMCTPALMOHHO-KOHTPOJIEHOM QOPMEl peruncTpaluu
ofpameHnil T'paxnaH M OPUANYECKMX JINL]

PermcrpaumMoOHHEM MHIEKC N

damMmims, COOCTBEHHOE MMs, OTUYeCTBO (ecyiM TakKoBoe MMeeTcs) JmMOO MHMIIMAJIE
TpaxIaHMHa
Ampec MecTa XMUTeJIbCTBa (MecTa nNpeOBlBaHMSA) TIpPaxiaHMHA, alpecC BSJeKTPOHHOU

[IOUTH, KOHTAKTHHEM TeJiedboH

HamvMeHOBaHME UM MECTO HAXOXIEHMSA KPUIMUECKOIO JMlla, alpeC SJIEKTPOHHOM IIOUYTH,
KOHTaKTHEM TeJedoH
dopmMa nomaum oOpaleHMs
IJaTa nocTymjeHusa oOpalleHUs
KonmmuecTBO JIMCTOB OOpalleHUs
KonmnuecTBO JIMCTOB NPUIIOXEHUM

JaTe MOESHTWYHBIX o6pameHM171 nJjim o6pameHM171 ’ comepxammx YTOUYHAKINE
(,I[OHOJ'IHHIOLU,MG) JOKYMEHTEL n (I/IJ'H/I) CBelleHUA, IIOOaHHEBEIX 3adBUTEITIEM o
HallpaBJIEHUA eMy oTBEeTa (yBe,I[OMJ'IeHI/IH) Ha IIepBOHaAa4YaJIbHOE o6pameHlAe

IaTel, MHIOEKCH <*> NOBTOPHHIX OOpalleHUMN
KoppecnoHnmeHT, IOaTa M MHIEKC COIPOBOIUTEJIBHOI'O NMCbMa

TeMaTuUka

ComepxaHue

ConmepxaHue MIOSHTUUYHEIX OOpaleHu wuiau obpalleHul, CcoIepXalmMx YTOUYHSIMeE
(momnoJsiHsMmMeE ) IOKYMEHTEL u (7)) cBeneHud, MNOJAHHBEIX 3afaBUTEJIEM IO
HalnpaBJIeHUA eMy oTBETAa (yBemoMJieHMs) Ha IepBOHadvajJibHOe oObOpalleHue
Pesomouna

JICTIOJIHUTEJIb CpOK MCIIOJIHEHUSA

JoKyMeHT HarlpaBJIEH Ha MCIIOJIHEHUE
OaTa HallpaBJIEHUA CpOK MCIIOJIHEHUA IaTa MCIOJIHEHUS
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Xono paccMOTpeHMd
OTMeTKa O BHIOAYE MNPEeNNMCaHMA M €TI0 MCIOJIHEHUU

PesysibTaT pacCMOTpPeHMAa obpalleHud

IDaTa oTBeTa (yBeIOMJIEHUMS) 3aSBUTEJIIO N
OrMeTka 00 OOBABJIEHMM OTBETA BaABUTEJIO B XOIEe JIMUHOTO IpMeMa
OrTMeTKa O CHATUM C KOHTPOJA

JokyMeHT nomumT B nejio N

<*> I[IpOoCTaBJANTCSA I[IPY [IPUCBOEHMM I[IOBTOPHOMY OOpameHUio OdYepemHOT'O
PETUCTPALMOHHOTO MHIOEKCaA.




